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PROFESSIONAL SUMMARY 

Business Administration undergraduate with hands‑on 
experience in logistics, operations, and high‑performance 
team environments. Applies analytical thinking, 
disciplined leadership, and frontline operational 
experience to improve workflow efficiency and team 
performance. Known for reliability, teamwork, and the 
ability to understand how organizations function from the 
ground up. 
 

EDUCATION 

North Carolina A&T State University - B.S. Business 
Management 

Anticipated Graduation: December 2027 
 

CORE SKILLS 

• Strategic & Analytical Thinking 

• Operations & Logistics Support 

• Leadership & Team Coordination 

• Project & Task Execution 

• Mechanical/Hands‑On Problem Solving 

• Customer Service & Communication 

• Time Management & Discipline 

• Microsoft Office (Excel, Word, PowerPoint) 
 

LEADERSHIP & ACHIEVEMENTS 

Blue & Gold Marching Machine (BGMM) - Member 

• Contributed to the 2023 ESPN “Band of the Year” award. 

• Practiced 4-12 hours/day during peak season, 
demonstrating commitment and physical endurance. 

• Led peers through rehearsals and performance prep, 
ensuring consistent readiness for competitions and 
high‑visibility events. 

 

National Society of Leadership and Success (NSLS) 

• Completed leadership training in communication, 
goal‑setting, and ethical decision‑making. 

• Completed professional development workshops and 
service initiatives. 
 

RELEVANT EXPERIENCE 

FedEx -Package Handler / Operations Support | Charlotte, 
NC 

• Processed 400–600 packages per shift with accurate scanning 
and safe handling to maintain workflow efficiency. 

• Supported a team of 10–15 handlers to meet strict nightly 
dispatch deadlines. 

Undergrads Moving - Moving Specialist | Charlotte, NC 

• Completed 5–10 residential and commercial moves per week, 
coordinating loading, transport, and setup. 

• Delivered high‑quality service to hundreds of customers across 
local and long‑distance moves. 

• Contributed to efficient team operations with consistent 
on‑time job completion. 

Skilled Trades & Property Operations - Apprentice | 
Greensboro, NC 

• Supported residential and commercial property projects 
through hands‑on restoration, maintenance, and landscaping 
work. 

• Performed routine automotive maintenance and basic 
mechanical troubleshooting to support transportation and 
equipment needs. 

Handshake - AI Model Evaluation & Quality Analyst | 
(Remote) 

• Evaluated AI model outputs for accuracy, clarity, and 
compliance with project guidelines. 

• Reviewed, scored, and documented model responses to 
improve quality and consistency. 

• Identified errors, patterns, and improvement opportunities to 
support engineering and research teams.

ADDITIONAL STRENGTHS  

Adaptability in fast‑paced environments • Rapid skill acquisition • Proactive problem‑solving • Balances 
Physical & Strategic Work • Team‑Oriented • Growth‑Driven 


